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~. n1'i~.1J~IJIA"Uil\l {Self Control} , 
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(j)O 

'!ItI\ltlruVI1 VI~t1~113JG1t1\1 fl1"i~ m1;J;'\I... 
• YHJ1 m 3J'YhW.l13JL-n1hn.rru'VI1V11aW.l13JCilEl\lnT'J~LL't1111\1"lla\l~5u L via 1 'IX 

~ ~ 

~13J1"Jrr;)~'Yi1LL'\.l,1'Yl1\11unT'Jvr~u1~mJ1l1'\Al ~"ll1l11:: Vl1m1f'fU~~~~ 
q 

acil\1rf\l~UI.~ 
• ~U~11 ~f1\1~"J"J~1fim"J1V13J OJ 1um"Jvr~ulimJ1l1~ ~"ll1l11::'VI1a 

q 

'Ylf'fU~ ~~~ ~\I ~"J\lnlJlJ"'ru'VI1'V11a~113J~a\lm"J~ LL rl"il1\1'l.1 a\l ~5u 
~ ~ 

a.! 0 ., ~ 
cr. n1"i~\ln1"i(;l13Jtl1,"1;JVI,"1't1 (Holding People Accountable) 

~T;hnlPl~113J : m"JrhnU~LLiil1'IX~ulJ1iu1i~13J3J1~"J;)lU nl1 "J::LUrlU 
ClJ ClJ:W '" dJ 

-nmJ\I~U t~rleJ1imhu111~13JnlJ'VI3J1rl 'VI1a~13J~lLL'VI1-l,\lWX1~ m"Jfhnu~LLL~d' 'VI3J1r.J"J13Jrl\ln1"J 

aamhi\lt~ rllJn~~1I.lJl1Url\ln1"J1 iil1U111 ~l3Jn l)'VI3J1 rlnu ~~1~U . ~ 

.... "'1 11 ., ~ 4. • 1' ...."i:::lPI1.1't1 0: 3JLL~IPI\I~3J"i"ifl,":::1PI1,"," VI"imL~IPI\ltHI1\1 3J1SIPIL;J," 

Q.,o,cl a!q., 0 'l .::t ., Q.,oQ.,o 

"i:::lPI1.1't1 CO) : ~\I LMn"i:::'t11n1"iLlPI ') (;I13J3J1 (;I"i,!1," n!J "i:::L1.JU'lJ '2ItI'lJ\I~1.1 

• i\l1'IXnl::'Yi1m"J1~ OJ ~13J3J1~1!lU nl) 1::LUrlU -nmJ\lflU 

• 3J aUVl3J1rl\llU1 U "J1 rliil::La rl~Ul\1,hu1'IX~"5U~lLitunl"JLL'YlUI.~ Lvi a1'IX 
~ 

~UL a\llJ~u1i\llU~l3J ~1 LL 'VI1-l,\I'VI'I!l~l.~3J1nif'l.t 
Q.,o.cl Q.,o.cl "oQ.,o'l0 

"i::: lPI1.1 't1 19 : LL ~ lPI \I ~3J "i "i n '"::"i:: IPI 'lJ 't1 CO) LL a :: n TV! '"IPI 'lI Elm'21 (;I '21 t1-;)1 n lPI L'" 

.d ILl ca,... ca,...

"J::LU rlU "llaU\I~U 

• rl1V1 U~ ~n ~ru::L;f\l'\Alr] ~n"J"J3J'VI1mL 'I.t1'Yl1\1lJ~U1i'Vl'l!1~"Jl"lfn1"JLid~u 
3J1~"J;)lU.. 

• ~f1\1 L~a'l.tI."llLvia 1 'IX~"5ulJ~u1im3Jnl)Vl3J1 rl'VI1a"J::LUrlU 
a...o.cl Q.,od a!'l" -=Q."o: 

"i::lPI1.1't1 m : LL~lPI\I~3J"i"in,"::"i::(;I1.1't1lg LLa::~\I LVll.h'lJ3J1(;1"i~1," VI"iti.. 
ftl .... ftl ftl.... ...... q 1iJ"'IJ" 

11 "i1.1 11 l \I fl1 "ill !J 1.1 (;I \11 '" LVI IPI '21 '" 

• rhVlu~ 3J1~"J;)lU1'1.tn1"JlJ 1iU1i\llU l'IXLL~n ~1\1 'VI1aff\l;fu.. ~ ~ 

• i\ll'IXlJfulJl\1n1"JlJ~u1i\ll'1.t1'IXd~ul.lJ~13J:lJ1~"J!lU nlJ "J::LUrlU 

-nmJ\I~U 

~ ., Q.; Q.; 

3J1(;1"i,!1," n!J "i::L1.JU1.1 '!Itl1.1\1~1.1 

• ~~m3J ~1U~3J ~"JT'ilffauVl1-l,lrl\ll'1.t1l1£.l1~m"Jrhnu~LLiil1'IXlJ1iu1i, ~ ~ 

.d ILl ca,... ca,... 

~l3J3J1~"J!lunl)"J::LUrlU "llaU\I~U 

• L~au1'IX'Yl"J1U ~1\1'V1 ttl aci1\1i~ L"ilUrl\l ~ iil~"il::Lfi~ifu"illnm"Jl.3JlJ~u1i 



• f 

.., .... r( 

~~fin~~=g=g11~D~D~An~ 

• L'f1aJl1"n1"1:IJhfl U.LLfl::L'ff1~LL1"\lUU~nflh 1iYi:IJ\l1uLn~m1mtuh1u.nl1" 

tlDu1if111"n~1i ff1L1"~ ~1~ 

• La~L~u.m1"LtI~tJULLth,N1Ue:JU.1f1~ LL~::ii1irJ..rfl,num1"L'ff1\1nfl tJ'mr 
q 

A,,,, 4.t tf 
lD. 1Rm1A~ (Visioning) 

~1:a1n(;lfl113J : f111aJGf1:1J11"nlUnl1"ri1'V1U~i1f1'Y11\1 f111"n" LL~::Lth'VIaJ1 tJ 
n11""l\11U~,r~L"U.LL~::f111aJ L'f1aJ11"n1u.m1"~f1\1 fl111J11aJ LL1"~~1:IJLIilL~Ellif111"n"U1"1"fl1~ntl1":: ~~fi' 

q q ... ...; '1 t.; ~.4 • "...,~=Gl1J'n 0: 3JLLR(;I"R3J~~n~::(;I1~~ 'jIj~mLR(;I"Dg1" 3JtiGlLv~ 

.... ...; lV .... '1 .......... tf tf 

~=Gl1Jf1 G) : ~LLa::L~1 tv1Rg't1ft~~D\ltJ"fln~.. 
· i' L·ihhLL~::Gf1:1J11"n eJfiU1£J1il!-l"5uL-n1h ''iii1~lU.yf''leJ~iUL~ F.n-neJ\I 
~ ~ ~ 

'V\~eJ~ eJU ~UeJ\I Gi tl1imlf1u"lJ eJ\I ~rnUUtl ~aJ~nM1 eJ ci1\l~1" 
q 

... ...; ... ...;, o'l .... ~ "" lV'l 
~::(;I1J't1 lD : LLR(;I"R3J~~n~=~=c.;}1Jf1 G) mU::Yl1gf11 L'jIj~tJ~~LLa=L~1 Lv.. .. 

• E1fiu1 tJ1il!-l"5u.iiL~::L-n1l"iitJ'tlflttLL~::L~1'VIaJ1 tJn11""l\llU"lJtl~'VI'\.l.1 tJ~l U 
~ ~ 

fl1£J1~f11~1"1aJ"lJeJ~~n1uue:J~:IJ~nM1''ii 
q 

• LL~mtl~£Ju-neJaJ~1"1:IJn\lfuy.J~fl11aJ~~L~U"lJ El~ l!-l"5uL ~tltl1"::n mml1" 
~ ~ 

o QCI,;OJf{ 

n1'VIU~1L'ftJ'YIflU 

... ...; ... ...; "" 'l'llV~ ~q 
~=(;I1Jf1 en : LLR(;I"R3J~~n~=~=c.;}1J't1lD ua:: R~1~LL~~v" L~ L'Yi~D~LGl3J Lv.. .. 

.-l A.~ A,q,.., Q.,I tf 
't1~::UD1JGlGl13J1Rgf1ft~ 

• 1U:IJ U111 iL'f:IJ1iin 1u.ti:IJLn~fl11aJb~:IJh LL~::n1"::~ tl~tlfu~"::t1Du1i'VI,xTyj 
A lAQ".;IVf{

1"1"l5n11"L~ El ~E1u~ua~~ eJ1L'ftJ'YIflU 

• 1i,htl~nM1Lbu::'Il1bLnL'f3J1iin 1 U iiaJfi~LLU1'Yl1~lu.m1"'fh\llu1~tJ ~~titl 

1 i£J'tlflUm~::L~Tvl:lJ1 £J"lJ eJ~ tl\lfi'n1"LUUff1iru.. 
~=ti1J~ ct : LLR(;I~R3J~~n~=~:::{;}1Jfi en ua=fhVl~(;I~ts1J1g1-M 

RtJGlAatJ"n1J~is~A~~D\lRn1u~tJGl3J~n~1• 
• 1L~aJ bLliI::n1'VI U.~l'U.1£JU1 tJ1'VI aj 6J L~ eJ~ aU~UEI\lGitlm1"'Il11 itJ'tlfl~t1 

, 0'; 

L'ff111:IJ L'f1 b1"" 
~ 

f&..I.J q,..,,J 0 AQ.,oQ..,.otf' 

~=Gl1J't1 cr : LLRGl"R3J~~n~=~:::c;t1Jf1 ct m~=n1'V\~c;t1RtJf1ft~~tJ" 

Rn1u~tJGl3J~m~11-MRtJc;tAaD" n1J~ig~ft~~=ti1J'J.h=L't1A• 
• ri1'VIU@l1 i£J'tlfltt L~l'V1:1J1 £J LL~::fil'l'YI1\ll"m1"t1Du1i'Vl'"1.yf"lJ tl.:J 
L'frnUUtl@laJftm~lL~ tlliU1"1"liI1iEJ'tlflu6i1\1 «e:J~f1d'eJ\lrlu1itJ'tlfl'll' 

q q 

1":;iU1..11":: b'YI1'1 

• f11~n11"ru.'1'iii1tl1"::L'YI1'11il::~'iiflJ I!-lfl n1"::'YIlJ m.h~h"lnm1"LtI~ £JUbLtlliI.:J-t~ 
fl1 EJ1 U.LLliI ::f11 £JUtl n 



. . . 

q,.,; q Q.,of .::I 0 ~ 'l .cI:.c:I:.ct 

't:::t9IUfI tr: LLi'll9l\l1,'UJ't't"...:::'t:::l9I1JfI a: Ua:::t9I1L...... fl1'tL ... fl'tmflaJfl1't 

uiju"'ilahil ... lu(9I1aJaJ1(91't!1'" ,"~fli{9lGifl fl!J,"aJ1 U fl!J 't:::Lii U1J i mJ\lAU 

• h1rnbj:,j<]rY'VI'llheJ~1\1biJ~Lj:,jf:.l~,\,i.t1~j\l3J11unjm~ihJ"'ty'VI1 'VI1eJiin1j 

t1~'lJ1i~i.1idjUI,t1~13J3J1~j!1'U. Vt1eJ,r~vleJnlJVt3J1rJ nlJ j::LUf:.I'lJ 

'" .... '" "ll eJ'lJ\lI'l'IJ 

• ~lL '!tUn1jl'iLUui.t1~l3JniJ'VI3J1 rJe:J~l\1LI'l1\1l'lf~ m'm~iinljtl~'lJ1i 
I,:WLU'U.I,t1m3Jm~j!1U'VI1f],r~vleJniJ'VI3Jlf:.1 niJ j::LUrJ'IJ -nmJ\lfl'IJ 

tr. fl1'taULi'llt,"1im~a (Information Seeking) 

t>h,)1 fll9lfl11aJ : 1'l113Jl~ii<]\1 ~n~,;)::bL"1\1'V11']eJ3JcH~ w:Hl'lJ "fllUnljm
'II 'II 

niJ'VILf\l lh::11i1'l113JLUUm l.h::L~utI"'ru'VIl Vt1m~e:J\ljl1vll\1 01 ~LfirJ1.;reJ\lVt1e:J,;)::LUUtlj::1H'jj,nU
'II ~) 

n1jtlfi'IJ1i\l1U 

... .d q..rg;9; 

't:::l9lUfl G) : M11.1flaJa L...LUfl\l(9l'"
'IJ 

·li,]mJfI~iie:J~ 'VI1e:JVtl,;)lmL'VI~\I']eJ3JG1~iie:JclLLtr1
'II 'II 'II 'II 

• fll3J ff~Lfi rJ1,]e:J\lL~f:.I~j\lLy:j eJt Vt''fl-n e:J3JG1 
'II 'II 

Q.,I .J Q.,I -=I ~ t.I ~ 
't:::\;l1Jfl \g : LLi'll9l\l i'laJ't-a" ... :::-a:::l9lUfl G) ua:::"u Li'l1tfl","11.1 flaJa 

'IJ 

A. ~.::t.d". _ "" 0.... t.I • .... A 

• "'lJ b ~::I'lU 'VIl"ll e:J3JG1~1 rJ1lin1jfl mnn11L\AI rJ\lnlj~\ll'llnl3Jy.jU~1U
'II .. 

• ~'lJL~::~U'VI1-ne:J3J~,;)lnff~lntr<]~n'IJLVt~n1jmVt1m~f)\lj113J1n~"~
'II 'II' ~ 

Q.,o.c::i Q.;:.cI "" A.4 

't:::l9lUfl m : LLi'l{9l\li'laJ-a't"...:::-a:::{9IUfl \g LL6I:::Uft1\1M11.1flaJaL1:f\lan 
'" 

• i\lfhm 3JLii\l~nt ulh:L~U~d~f:.I1,]e:J\leJE.i1\1~m~e:J\I~'U.i.'fl~3J1"lleJ\I 
"111'U.nljm L'VI~n1jm t1j::L~'U.lrruVtl 'VI1eJ~'\.I,\AI'IJLeJn1"fi,;)::LUU, ... 

lh::1rJ"1i,r~ eJn1jtlfi'IJ1i\ll'U.~ f)1,1.J 

• LLH1\1'V11,]e:J3JL'!'fl1 rJnljHe:J 'lJflllJ~lnffi"5'\.1,L~3J L~3J ~i.1iI,'flii'Vl'i!1~ 
'II '11'11 

Lfi tn-nf)\l1~rJ~j\llUL~f)\ltf'U. 

• 11\1LL~mLi1'IJ,]e:J3J~f)E.il\1LU'\.I, j::'IJ'lJ 1 W.rl1\1L1~1~nlVtU~ 
'II 

• ~'lJ~'\.I,-nf)3JG11l1mL'VI~\I']El3JG1~LL~n~l\1,;)lnnjm1.Jn ~lijj3J~11~ rJrr1i.t1 
'II 'II 

• ~1 L '!t'U.nlj1\lrJ 'VI1f)3J f)'lJVt3J1f:.1t'i~udi'jJ-nEllJG1,;)lnVt,r\l ~eJ~3Jvf '!t~rJ"1" 
'II 'II 

j::'IJ'lJ~miu1~f:.Ie:J1flmf1I'lL UL~~"1j"'\.I,L flY'! <ilL'! eJ~';)mb'VI~\I,rf)3JL'!5u ')
'II 

http:El3JG1~LL~n~l\1,;)lnnjm1.Jn


!LI. 

CO). a1l11::U"1 (Leadership)
" 

~h;hn~~113J : fl113J~13JTHl 'VI1Elfl113Ji\ll.u~';)diJ1J'YllunTHihurU1
'II 

"lJEl\ln~3J fll'VIU~ii~'Yl1\1 LJ1'V13J1~ lTIn11'Yi1\11U lil13JuBlJ~\l1U'imh\l11lJ~U L~3JU1::~'YlTI111W 
.... a I 6' .....cSI 

LL~::lJ11~1 ~fllJ1::~\lfI"lJ El\l ~m'LJUEl~ 3J~n 'M1 
q q q 

'l::~uYi 0 : lli LLa~h'l a3J'l'lfl"::~1'",d' 'M~mLal.Pl\l£) ~1\llliiI.PlL\I" 
Q."od oA. ltJ~ ~I ~l 

'l::I.PlUYl CO) : 1.Pl1L""n1'lth::1I'3J I.PlI.PlLLa::~mlLL\I\lil"'Ja1'lWJ13JLlJ" 1.1 
q 

~~El~,;)U3JEllJ'VI3J1 ~\l1U1iLLfilJflfl~1un~3J'i 
q q 

• Ui\l"li11 ~11i ~~';)::'iflJ ~~m::'YllJ,;)lnm1i~ ~uhf'LJ'Yl11'LJEl ~L~3J El 
'II 'II 

LL3Ji.3J'iflml1'V1U~1iiEl\ln1::'Yll 
'II 

• ElTIlJ1 m'VI~~~lUn11i~~ul.uli~~L~~1iEl\l'Yl11lJ 
q 'II 

ClJd ClJd ~ "'01 •
'l::I.PlU't1lD : LLal.Pl\la3J'l'lfl"::'l::~un CO) LLa::LU"~"1 "n1'l't11\l1"iI£)\l.. 

na3J LLa::1~il1"1\1£) ~1\l U~fi'l'l3J 
q q 

• ,*\1 L~13JLL~::n1::'Yi1n11L~Ellin~3JuBlJ~'VI'U1.yi'~El ~l\1L~3JU1::~'YlTIIl1W 
• n1'V1U~LJ1'V13J1 ~ ii~'Yl1\1~';~ L,;)U ,r~n~ 3J\l1ULL~::L~ElnflU 1 iL'VI 3Jl::n'LJ 

q 

\l1U 'VI1ml1'V1U~lTIn11~';)::'Yi11in~3J'Yi1\11U,~~;fu
q 

• ~i'l\1"1J1qjn1~\ll.ulunl1UBlJ~\l1U 

• uBlJ~~ El~3J1~nlUl13J~1 ~fl113J ~~ti1111 
QJ .cI 

. 
Q".o .cI 

. 1!L1 ' ''' 
'l::I.PlU't1 en : LLal.Pl\l a3J'l'lfl"::'l::~U't1 lD LLa:: 'Hn1'l~ LLiULa::1I'1 UL'M a u .. 

. 
"'l "".1"" ... "" • LlJU'YllJ1m!l-'m~::"lJ1 m 'VI~ El'Yl3J\l1U 

• unJEI\ll13J\l1U LL~::~m~~\I"1JEl\l~mUUEl~1I~n'M1 
q 

• ,r~'VI1lJfI~ln1 'YlfWmnd 'VI1EliEl3J~~~1f1ru3Jl1il13J\l1U 
q 'II" 

QJ .d Q; .d A. .... ~ "0 
'l::I.PlU't1 ct : LLal.Pl\l a3J'l'lfl"::'l::~1J'n en LLa::t1'l::YtrllRlR"a3J nuLU"U"1.. 
• n1 'VI U~ti113J Lit~ 3J U;;lJ~u1::,hn ~11 LL~::U1::Wtl ~~umllUn1 El'LJ"lJ El\l 

~ q 'II 

" ti113JLit~3JuBlJ~uU 

• ud::wtl~uBlJ~~UL,juLLlJlJmh\l~~ 
• ~~'VIinti113J1iilJ1~lum1UnmEl\l~'~U\l~lJUnJ"lJ1'II ., 



n. ~n'aJ t'll'L;)'II a LLG! nii''''t'l'''-lGM1Ui'l'laJ (Cultural Sensitivity) 

~h;hn(9lR'naJ : m1fufii.,,"liem~n<iiT\lYl1.J-l~u.n113J LL~::,n3J11tllh::t1mf 
~ , 

f1113JL"li1lou L~m'ff1",H3Jvru.nJl1Vo1"J::'V\'-.i1."nu.Lvi 

...,..; l' 	 '" .r ... , 1''''''l::(9IU't'l 0: aJLL"'GI""'aJ'l'lfl"::~I1"" "'lmU((9I"O!J1\1 aJ'2fGlt;)" 

'l::(9)uri G) : t~"ROL~''2J a\l-lGM"ll'l'laJ1't1!.1ua::L-MR11aJ"'"L;)-l~"ll'l'laJ• 

• Jllf1JliiL-ou1u.1~un113J'Hl",L't1t1 "lJm::~L~uflru~hm~::~ul;l'yj,;)::L~t1wf
~ 	 q ~ 

..., ....,.. 
1~u.n113J"lJ~"'~~U 

~ 

• tI E13JfUfl1l3J ~1"''Yll'''1~Un113J LL~::L:li~tl n--r~un11:U 5'\.1,':h vifH.Jn1l 
'11'11 

• ufu LU ~ tlUVolt"] ~n113J1V;G1fl~f1~fl."nUlJ'U'Yl'Yl1",1'ilJu.n11:IJ~LU ~ £jULtl 
.... ..; ..... ..; "''I l: ........... '1'" 

'l::(9IU't1 19 : U"'(9I""'aJ'l'lfl\U:'l::GlU't'l G) ua::L'2I1 L;) 'l1aJ't'l"JJ'lU!;l1 L" 

'" aGl Raa"nU-lGM"ll'l'laJL"~ 
• L..ulh:IJ1"Jtll'Yl 	m~LYlf1:: ~~El~';)un"J13JLit£j3Jtl~U1i"lJeN1~Un113J~ 

LL~n<iil'" LLi.'I:::vwlt11:IJufui11V;G1El~f1~El.J 
I .... I 	 I 
~ ... Q.Q A .... () A ..... ... tAd! 

• ~ElG111~1r.J1nnl1 mm'l1 LLi.'I::tlflr.JmYIL"'3J':::G1:IJnlJ1fjJu.n1"J:IJ"lJEl"'~ElU
'II 

'l::(9)uri en: U"'GI""'aJ'l'lfl"'::'l::c;lUri 19 Lta::L'111L;)1"-lGM"ll"'laJii,,, '1 
I .. ".. ~ 1t,; 	 ~I 	 tf 

a !J1"an'1f" 'l1aJ't'l" LL"'GI" a an (91 mn"L'MaJ'::i'laJ nUi'lfl,,,,n''lm 

• L..ulhu'uYI LLi.'I::,rEl~lTltl!"lJEI",1'ilJu.n"J"J3J<ii'.J ') 

• L..ulh"J'n;j'UYll",1~u.n"J"J3J~LL~n<ii1",elWil:::'I'hlV;L"Ii,lou1n-fi~"lJEI"'~'11u. 
~ 	 'IJ 

• L:Lii~Hu.~'11u,;)lnfl1l:IJLL~n<ii1"''Yl1\11fjJUii''J-:i:IJ LL<iitiEl\lVoltl1t11:IJ'I'l1f111:IJ 
.~ . 

L..ulh L'ViEl1V;G1l3J1"Jtl'Yil.,,1u"i13JnULvi 
..... AI 	 .... -=1" Q,;'J • ClJ 

'l::GlU't'l «: LLi'lGI"i'laJ'l'lfl"::'l::GlU't'l en ua::i'I'l1" n1'l!JaaJ'lU L'Ufl11IJLLG!n fI 1\1 't'l'''''lGM" fi'l'laJ 

• G1fl\1nl1ElEl:IJfu1u.'VI:Li~f1U~l\11~Uii1"J3J L rjaH:lJvfu.nL:IJ ~~8U~ . 	 ~'IJ . 
J:l~ Q; a I "" AS 1).01 ~ 0.,.. I 

• 1L1:IJ LLi.'I:;~UU~UUn11Y11"'lU11:IJnU LVoIElG1d1.JG13JYfUnJllVo11::W;11\1, 
U1:::L 'Ylf1 'VI1E11:;W-.il",1~Uii11:IJ~~l\1nU. 	 . ... 

"" .. 	 Q",/I .ct .. IQ",/I 1.at Q.,I~.ct

'l::GlU't'l cr: LLi'lfI"i'laJ'l'lfl"::'l::GlU't'l « ua::JJ'lU't11't'l 'l11J't'l\l1lln,'l 

t1,,,,"L-Mi'laGl Raa" nu U-';U't'l't'l1"-l~"'fi'l'laJ 

• 'VIl'Yll.,,-:i:::\I"'U"JJm~Y-ll'Yl1:::w-.il",1~Uii113J ~LL~ n~l\1 l!iHJY-l tI1 tI1:IJU1:::G11U 

.1 ".1 .... ....11·.... . A .r
LLi.'I:::lJ1::UlJ1::U.EI:IJ~1 r.Jfl1l:IJ L"lJl ';) ULL~i.'I:::1~U.ii11:IJ fJ tI1."~n6j)'.,, 
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"i~liItlYi rr: Uftlil\ll.UJ"i"itl,":::"i:::liIUYI en Ua:::UliItlulJ"i::: U~'"tlu\I 

ft01u,"eJliI3JAm71Ll1,"rii:, 
~ 

• fj~f1mJ~~1£J"l5U"1IeJ\l~tnu~eJ~3J~m~1V1~eJVI'\.bthn~dht~i\l rieJ~~~~ 
q 

~~ii\l1.h~1£J"l5u"1I eJ\l 'U Tl fl ,m~eJTl111J <ileJ \l n1~"lJ eJ\l ~~b eJ\l 
q 

• fi~VI tJ~1~n1~i~ff~h~Lij~1.h::1£J"l5u~eJ ~tllu~eJ~1J~m~l bLar':hn1~ 
q 

i~ff~1~,f~ eJl~~::ii~~ eJ<ill~VI~eJ bL~~\lTl111J~:l.i b~'It~1 tJ n~l1J 
'II 

... ..t 	 ... ..t 9 ..t f" t!
"i~VlUYI ~ : Uftlil\lft3J"i"itl,":::"i:::liIUYI rr Ua:::LlItUfta:::L"'utJ"i:::UJ~'"tleJ\I 

'!iI.o' ... ... 

Ii)b. n1"ift"i1\1 ft3J"',"DIl1", (Relationship Building) 

Q,,# .c:I ., All Q.,tI ~ I ,Q.,.o ~d g.; d I)J Q..I 

"i:::Y'lU YI Ii) : ft"i1\1\Ii "ieJ"im~t1 n1"iWlliI WI eJ n U u YI WI eJ \I LmJ'1tI eJ \I n1J\11'" 
OJ 

• trn\lVl1errm~nn1~~~~ m-]1.J~~~f)\l L~ £J1,ja\ln1.J\ll~LvJ m.h::1£J"l5~1~\l1~ 
'II 

... ..t ... ..t '!iI.o'''' ... 
"i:::Y'lUYI '\g : LLftlil\lft3J"i"itl,":::"i~liIUYI Ii) ua:::i:f"i1\1\1i"ieJ"im:t1 

Q.,tI Q.# ~d .. tJ.c::I t.; .d tJ I 'l ....Q.,oI 	 Q,..> 

fI'l13Ji:f3J'W,"DYlilnU UYlWI D\ltnU'lti eJ\I nU\l1,"eJ U1\1 mii'7l'liI... 
• ~fl\lVl1f)fm~lTl113J im4'~f~~n'U ~.yj~tl\l L~ tJ1,jf)-1f11.J\l1~f) th\lln~~ . 'II 	 . 

A f..,I At. G"I A I JAla.; At. AI. 414 

• b~~1J~1\l3J~~1l1'Vm'ULVHl~~13J\l1'U. ~~l.l'U~nl~ VI~e:J~f)~
'II 'IJ 

Q",tI .d .... .:I t.i AI Q",I A I 

"i:::Y'lUYI en : Uftlil\lft3J"i"itl,":::"i:::liIUYI '\g Ua:::i:f"i1\1\1i"ieJ"in'J!t1n1"ilRliIWlD 

.1L~3Jfi';m~~1JbvJe:J1Vi'iin1~~~~e:Ji1J'vr~f'Y11\li\lTl3Jn'U~~~f)\lb~m,ja\ln'U\l1~
'IJ 

• L,j1113Jfhn~~3J'Y11\li\lTl3Jl~1\lnl1\lLvJmh::1tJ"l5~1~\l1~ 

• 	~fl\lVl1e:Jfm~niJm1l1~1~£Jiiin~rn~dj'ltTl111Ji1Jvru£l~'Y11\l,h~i1 
.J' 

1Jln"lJU 

• fn~lTl113Ji3Jvr~fQ~ii~~~11.~mh\l~mii€l\l Lbarm~~::~:l.i~~iinl~~~~f) 
i3Jwmfl~\l1'U.nULLi1n~13J LL~tJ\l e:J1~ ii1e:Jn1 ~.yj~::~~~f) im4'u1fl~\llU~~ 

anl'U.e:J'U.1Tl~ 
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~ q kd 
W. fl1111Jt'2l1 L~)IlH}" (Interpersonal Understanding) 

'1.1 

~';)1nlPl fl1111J : f1113J~13JT'Hllu,nT~·iiJ'rI~lLLGl::b"lil1~f111mUJ1 £J~"J\I 

f1113JVl3J1 £J m.J\I f1113J~~~ iN t.l ~~U~1l11::'I'n\l fll"J3JuL"lJ fl\l~~~~ ~ fl~l £J . 'II 
~0.-'" 11 .c=Ij ~ 1'0.'I,.; I

"i::t9lUt1 0: IIJ Uftt9l,H'tIlJ"i"in"::lPI1"" 'W'HlLLftlPl"eHJ1" IIJtilPlL1il" 

G..o~ t.I'} ~tJA t,; g
"i::t9lUt1 (i) : l'D1 L1ilfl1111J'WIIJ1Ut1"'fl"lP'IflM11"nflft1"i 

'1.1 

• Lilhfl113JVl3Jl£J~~~u,lii'fl\lm"J~fl~"J ~13Jl"Jrli'u1~f1113J ~"JtlLitflVll 
'II q 

o 
fl1TflPl 

<u 

... . 
A 0 a .... aA I .... 

VI j"flU,l L~£J\I"lJe:J.\I t:-J'I'l~~~fl~l £J 
'II 

"i::t9l'ufi en : LLftlPl"ftllJ"i"in"::"i::lPlufi 19 ua::tcfJ1'l1il A1111J'WIIJ1ULUJ"1u 

ii~U1 "11Y11,, ~1Tf(91 'W~mr1LftU" 
<u 

• Lilhfl.113JVl3J1 £J~i.lli.~LL~~\lflfln mjl\1i~L1ilU1u,n1m ';1'1'l1.:1 fil~~ 
... .0- "" 

VldElU1LtU'.:I 

<:t "" biNnu,mJ 

• ~l3J1j"rld::U imym::ii.i£JVli'ml~ L~Ufl cil\11~ El cil.:1Wti\l"llfl.:l ~~~~~ fl~1 £J i.~ 
q q 'II 

.... d ..... d ~q "'" .!'d~ 
"i::(9IUt1 tL : LU!flPl" ftllJ"i"inu::"i::lPIuYI en ua::L'D1 L;) fl'''iio1(flft1''it1"t1 tlJ" 

~1TflP'l ua::fl1111J'WIIJ1 ULL~,,'l"fl1"iailft1"iti'tnm"1~ 
'1.1 <u 

• Lilh,r£J"lJfl\lVlfJ~nj"j"3J Ellj"3Jni: LLGl::f1Tl3Jiin"llfl.:l~U 
'II 'II 

.1;rfl113JL"lil1~~u,1~djUtl"J::1£J"lnnu,mj"t:-Jnij~"J rllf1113Jfi'n Vl1e:J~~~e:J 
'II 'II 

• Lilhii\l ~1 LVI~"lIfl.:lVln~n"J"J3J Vl1mJruVll ~iNfl~~Wrt3J1"lJEl\l LLd.:l1il\lh 
C! Ctl" CO 

d:: £J:: £Jl1~'l111~Ln~VlfJ~ndd3J"lJEl\l ~u,
'II 

.... '1.Gl ~ A I ~ Q".I 

• L"lI1L~VlfJ~ndd3J"1JEl.:lt:-Je:JU ~u,~l3J1j"nUemrl\l~~e:JElU ~~LL"lI\I LLiN::iilnlYm:: 
'II q q 

ii.i£J"lJ El.:l ~~U,i.~e:J cil\1rln~fl.:l 
'II 'II 
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• 'itl~'t11h·A.j~'1Itl~~1'U.~~U::tlflff:JjiJ~1~ 6) aJ1LU 'U.bLj\lUW;n~hi1 'U.n1j 
q 

fffl~ Lfljff~l '\.t~~U:;'1I tl~tiI'U. 

• Uj:: [m ~fl1laJfbL~:;Uj:::I.'O.mljru.1'U.~l'U.~~U:::m1"lf1Unljfffl~ ~jjtl
q 'IJ 

• uj::tln~flru.1'Ilbb~:::~n~ru.:;L~'U.'1IEl~"1'U.~~U:::£JfI~1~ '] aJl1,n'U.n1jf~ffjjTf
q q q 

l!-l~~1'U. LL~:::bU'U.LLj~U'\.ttill~1';)1il!-lE1'U.bntil~tilthun1'U.n1jEl'\.tfnM~l'U.f;~U::
'IJ q 

• 'itl"'l ~tilf't1l~ f;~U::'VI ~lmL'1I'U.~aJll!-l ffaJl!-l~1'U. L~ tI rl1~ ffjjtll!-l~\l1'U.~ 
bLtiln~l~ 

• f~ffjjTf~1'U.~~u:::~iiLEln~n~mL""rA.j1:::tiI'U.~Lij'U.~£jtl:lJf'lJ i,1iil';):;Lu'U.nlj 

f~ ~jjff~l'U.LL'U.11'V11i 'VI1tl tl'U. 
q 
fmt1:r~~~1'U.f;~U::t~L~aJ 

G)ct. A'l13JNfl,"'l-LA3:iGieHHl1U'l-Lu!;'l3JAfl'lt1 (Organizational Commitment) 
v q 

foh~1n!;'lA'l13J : ~tiI'hUn'VI1afl11aJi~h~,;)::LLfftil\ltlElnsil~"rA.jfl~njjaJ~ 
fftltil fI~El~n'lJfl11aJ ctltl"n1jLb~::b,j1'V1 m rJ'1I El~fftl1U'U.tltilaJ~n~1 ~tiln tlU1::LtI"15,r'1l a~ 

q 

fftl1U'\.ttl tiI:JJ ~n~1bU'U.~:~ Ti tl'U.Uj:::L rJ"lf,rGf1 'U.(;)1
q 
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"U::!;'I 'lJ 't1 0: 3J LLi'f !;'I"i'f3J "i'Hl 'l-Lt I;) 1 'l-L'l-L 'M"iil LLi'fGl"il U1" 3J'ifGl L;) 'l-L 

....... tJ'" ...... ~ I.... .... ~ 

"i:::!;'Ill't1 Ii): !JIIGl !;'I 'l-L LlJ'l-L i'f'l 'l-LM'l-L{I 11 u,UIfl111 'l-Lt!Gl3J VI fl 'it1 

• Lfl1j"rA.jbL~:::ii ElU~1l1itil1aJLLUtJ Lbl!-l'\.tLLfl::'ITjd'aJLUti aJ1J :ou1i"lJ El\l 
.... .. 

ffflltJ'U.EltilaJ"'m~1 
q 

q..,o d ca.,... d ca.,.. .. I 

"i::Glll't1l9 : LLi'f!;'l{li'f3J"i"ifl'l-Lt"it!;'lllYl G) ua::Ui'f!;'l{lA'l1IJnflGlflu 

.... .. 
fffl1tJ'U.tltil :JJ",n ~l 

q 

• iiGf1Ufff1~f1l"rA.j~n~mLL~:;~ElL~tI~1iLLTifffl1U'\.tatil:JJfin~1
q 

ca.,.. .. Q,.,I ..cd 4 • I 'I Q..t ca,... 

"itGl'lJ't1 Q1 : LLi'fGl{li'f3J"i"ifl'l-Lt"i:::l;)llYl 19 uatlJ"'l'l-L"i"JIJ L'l-Lfl1"iNilflGl'l-L 

,"'l-L6n;)1Iu{li'ffl1U'l-Lu!;'l3JWfl'it1
q 

• iiGf1WhaJ 1 'U.n1j,nr'lJffUU vrwlin,;)'1Ia\lffmuutltiI:JJfin~1'oi)'U.Ujj~L,jlv\ aJl [J
q q q 

• ,rtil~1 (;)Ufl11aJ Li~~1'\.t'VI1t1f111aJ~1Tlru"lJ tl~~l'U.L~El1i~'U.1i'fi'oi)'1I tl~ 
'" 
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C-1!1T.:::~"tI.~ C-@lT.tl.LC-rlttI.\.1. tl.t.t.u~C-[mtl:.U~uM.C-B IT.tl.L.\l:'tI.M~\.1.' Lkl(!o.1 LIT.1 • , :> "" ,f It ". 

.!:. U~ f.'lJ rt.!:..!:. Ul& In'' 
}J .... 

.,. L 
NJIt't1.L9't1.M.l&1t1.1L}!1!1 LlI.l::tm;D LU1~:;.!:.:;'t1.U.!:..!:.rt}!I.'l&}!" : ;p LUll&:;.!:. 

,.,. &'" f''"'' p"'" 
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• U1L~'Ul..umJiil fl11aJL~'\.I, th::L~'\.I, VI~fli1m.h.JU1::nflu~3jn11Lfil1t13J
'\I 

mh.J1flUflflU L~fl1~~'\.I,L..u1 'hl tlfl3Ji'U LLIil::~,rU~'\.I,'\.I,fl11aJ~fiI"lJfl.JfiI'\.I,
'\I q 

Q;,..r .col ~ .c:I Q,; 0" 
';tt91UYI m: LLftl.i'l\liUJ';';{l"t,-tI.i'lUYI '19 LLat'J.hu,;t.Iuuun1';"1Lft"ilL'fHl

'" 

• Ui'U1ULLUUn11'\.b L~'\.I,fl1iLVl3J1::~aJnu fl113J~'\.I,'hl LLiil::1::iU"IJ fl.Jt:rvJ-:' 
'II '\I 

(j'dJ (I C A '" 0,., 'It
• fllfi1n11rntl.Jj:.Jiil"IJfl.Jn11'\.1,1L ~'\.I,fl LLiil::fI1 '\.1,.,'1 fl.JfnWflnlyrn"IJfl.JfiI'\.I,Ul-J 

';t<P1ufl ct: Uft1.i'I\I ftll';';{l"t'-tc.olufl m natL~a11:::n1';v\lLv 
" 

• 11.,'1 LLt:·mn11U1 L~'\.I,e:JLfil tlfllfi1Wr.JiT'iI::~13J11tl';l.J1';11i j:.J'"'5'\.1,fl ~e:Jtlfil13J 
'II 'II 

• ui'u LL~ fl::.ff'\.l,fiI fl'\.l,"lJ fl.Jn11~mrT'I U1L~'\.I,fl LLGi::';I.J'hl1iL'VI3J1::~3Jnut:rvJ-:' 
'II '\I 

I I "* ,
LLlilfl::n iilaJ WHJLLfiliil::d"l £J 

q 

• fl1fi1nl1n!LLiil::'Y'frflaJ~';I::i'u!i flnuu nn1til 'Y1nd"U LL UU"IJ fl.J t:rvJ-:'~ f)1';1
;oJ , '\I '\I 

... J' 
Lnfil"IJ'\.I,.. . .... ... .., ... q'" d'Q; '" q q

';tt91UYI cr: LLftl.i'l\lftll';';{l"t';tI.i'lUYI ct uatL'2tna!lYlfi'li'U'lHl" L"n1';v\l Lv 
, . ... 

• LL~l.J'VIlt:r~,ru~'\.I,'\.I, L~mU'\.l,LL'\.I.1i1aJ1'\.1,n1d"j:.J~ni'\.l,LL'\.I.1~fiI LLj:.J'\.I,-\l1'\.1,
'\I , 

Lfld"-\lnl11iiaJq'Yln~iil 
·1ifl11aJ1L~ £J1nU~fil1'Yl tI1aJ1Gi"15U 1iLU'\.I,Ud"::tr.J"15'\.1,1un1d"~fl~1d"';I-\lh

'\I '\I 

G)ct. '1"YI~!Inl'WYll\1iirat.lt (Aesthetic Quality) 
OOQ; J'1 <'f. Aol...i

fllv1nl.i'lfl1111 : fl11aJGJ1"1UGJ1"-\I '\.I,e:J17tl7~LLfl::LVlUflfltfll"lJfl-\l-\ll'\.1,li'fiillJ::'Yl 
q 

LU'\.I,Lfln~nlyn!LLiil::aJ7fi1n"IJ fl-\l"151 ~ 71aJii.J.J1'\.1,flflU::~'\.I, ') LLiil::UlaJ1U1:: tin fil1'\.I,n11ril.J ~77ff.J1'\.1,
q 

fliilU::"IJ fl.J fiI '\.I,li 
.... ../ l' .... .cf ~ 11'''-'';tt91UYI 0: lILLftl.i'l\lftll';';{l":::l.i'Il"" 'M'-ilLLft(;t\lilUl\1 lI~I.i'ILv" 

..... ../ .fq ... 1.1
,;tViUYI G) : 'li'1U'lh1 L'U\ll"Aa t 

• L~ '\.I,fl rnfil1'\.I,.Jl'\.1,fliilU::"lJe:J.J"151 ~LLfl::fliilU::~'\.I, ') 1fi1mL~fiI.Jfl113Ji'mLfl:: 
q 

VI1.J LL'VI '\.1,1'\.I,.Jl'\.1,flflU:: 

• ~u'hlrt';l::3j~l'\.1,il3J1'\.I,n17L1£J'\.1,1 ~filfil1aJ 'VI1fl~11.J-\ll'\.1,flGiU::LL"lJ'\.I,.J~1.J ')
'\I 

• tlmJubyja ~11.Jfl113J"lf1'\.1,lru1'\.I,-\ll'\.1,fliilU::"lJ fl-\lfilUmh-\l ~~1 L~aJ fl., 

• LwmW::fl11aJ LLfiln~l.J"1la.J.J1'\.1,fliilU::1ULLUlJ~1-\1 ') bbiil::anUl [.11ij:.Jll'\.l,i'U1 
'\I '\I '\I 

ii-\l fl rnfil"1l el-J.Jl'\.1,flflU::L'VI ~1~'\.I,li 
q 

• L-nl'hl1U LLU ULLfl::';IfiI L~'\.I,"lJ a-\l-\ll'\.1,flflU::1ULLlJ U ~1-\1 ') LLiil::Ul hl1"151'\.1,-\11'\.1,
'\I q '\I 

fliilU::"lJ El-\lfil'\.l,'i 
• ~13J11mh tI'Ylflfilflrn,h 1 '\.I,L:n-\lflflU::L~ fl1 ~difiln17fl'\.l,i'n1Y1 '\.I,1,:m11-\1

q q 
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0'" ... 
G(. fl1'i~1 L\Uollfl1'iL1h'J"m (Proactiveness)

q 

i>l1,h n~f1'13J : n11b~"lL~UU"'ID'VI1'V11fltemlffv\rrel:lJJ"li~n1"ni.J1ml1J 
... q 

utY'VIlt!Ut~ml1"ili.3J mfl1fEl.J"lJfl bLiil::fl cil.Ji.3Jcim1fl 'VI1flhlfln1tnfuliLii~thdtJ"lJU~EhnU 

~iilfl~"ilUn11~~7L~3Jrll"lft"';j"1f11'V13J 6) L~tJ1rl1J.J1U~"W L~mL111.rtyVI1 t1fl"lrlUU"'ty'VIl 'VI1E1GIT1.J 

tfln1ff~1 tJ 

'i::~ufi 0 : la.iLLr:I~\'Jr:l3J'i'io,"::~1,"d' \'i1elLLr:I(;l\'Jv91\'Jla.i-i(;lL"," 

'i::~ufi CO) : L~WJru\'i1\'i1t1Ttl fl1r:1'i::u::i'JflU64::64\'JUf)l9h L"," fl1'i., 

• L~.JL~UU"'ru'VIl flUff11f1 LLiil::'VI11TILblil"lJ1~ tJi.3J1flil ., q 

. • b~"'L~UteJnl ffbb~::i.3J11flfi"il::'tbtf:ml fft!'U.:lJ11iu1d FJ"lJUlu-:nu 

• iil-:lii fl'tl'U.riLrlmn~'l.JrY'VI1Lu'Vn::'VIi(1'V11E11uniill1nbl~ t~ tJe:11';li.limfl1 

fm"lJ fl LLiil::hJ ci El 'I'ifl 
• bL ni."lJ1.j....ID'VIl EI cil"l d-:l~1U 1U"lJ ru,::fiflUff1"1'V1 ru';l::1Lml::~ffm'U.n11rn., ... 

LL~:1ElliU.....ID'VIlf1~f1iill EJi.u LEl.J... 
Q../.d Q"of,c(.ca I ,"".cd '" 

'i::~Ufl en: LLll'fI.Pl\'Jr:laJ"i'iO'Jfl::'i::I.PIUfll9 ua::Ufl'iU3Jn1'ia,\'J\'i,"1 LTmr:l'i1\'J 

.c:I...d ...'T' ~tf) fl1r:1 \'i'itl\'i a ma U\'JlJ ty\'i1'i::i:I::ll'f," 

• f11~n11rnLL~::L~~mml1~1"l'VI,rlL i4flfffl-:ltElnl ~ 'VI~El'VI~m~EJ-:lU"'ID'VIlfi... 
",.ri.~ .::,

EI1"ilLn~"lJU iii LU1::tJ::ffU 

• 'Ylliliil E1"lh"iTIn11fiuufml'VI3Jl'U.nTmni."lJu.....ID'VI1'V1~f1fffl.J ff11yf~."1mni... 

• m~nl1mLL~::LIiI~tJ3Jn11~1.J'VIi(lL~Elfffl-:ltElnlff 'VI1f1'V1~m~mU~'VI1~ 
EI1"il Lnlilifui.IiIL U 1::tJ::Uluniill"l 

• ~IiIUElnn1fl1JL~El'VI11TIn11fiLLuiiln1'VI3J LL~::fffl"ff11f11 'U.nl1Lmi."lJu....ty'VIlfi 
, ",.r , 

f11~11"il::LnIil"lJU~UElUlf1~ 

• m~nl1mLLiil::L~~mml1~1"'VIi(lL~flfffl"tElnlff 'VI1El'VI~m~£Hu"'ty'VI1~ 
E11"ilLnlilif'U.i.IiILUElUlf11i1 

• fffl"llJ11mnlf'1"lJ E1."nTl~1iI7L~3J1iLnlilif'U.1'U.w~b £Hl'U.LLiil::n1::l1i'u1iL~flU 
q 

il3J"llULff'U.Elfl113J~liIl'V13J 6)1'U.n11l'h:nu L~mL1i'u"'qj'VI1'V11fl ftfl-:lLfln1 ~ 
lu1::EJ::ml 
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G)\g. ~11l1Jij!;l ..uhuJe1\u.l,-" (Flexibility), 
R1,J1 n!;l~11l1J : f11111Gn:JJ17t1Lu,m7tl11J~1 LLfl::tl~1J1i\l1U,L~m.h\:Jfl 

tl7:::if'Yln1l1V1L u,fft11u,m7ntLLi.'1:::millflu, rI'VI fl1n'VI iil1 £.I 'VI 111 £.If111117111fl\ln17t1 El1l11JWnm";u, rI, 
LL<iln~h\l LLiil::tl11JLtl~t1u,inn17Lrlflfft11u,m7mLtl~[mLtl 

.... ...; l' "" .ct' ~ 11· ...'-:::(9lUYI 0: 3JLUf(9l\lallJ'-'-Cl":(9I1"" ..,,-r:ma!;l\JeHl1\J lIJ1i'(9lLv" 

'-:::olufl G): Jj~11l1J~aEl\Ji11"n1,-tlnum"'" 
• tl11J ~1L-n1n1Jff1l1V1n17'1'11\11urlmmh1J1n 'VI7flL~himhu1 rJ~ fln17 

tl ~1J1i\l1U 

• iiiIij17~qJ1ULun17tlf1Jlin!j7:::Lij£.l1JLiL'VI:JJ1:::ffllnmm1u,n17cl 

L vlElt:-lfl ff1L11ij"lJ fl\l\l1U,LLiil:::1<ilm.h:::ff\lyf"lJ El\l 'VI'l-b £.I\11U, 

. ....
(91'1"""'" 

• tlf1JLtI~rJU1nn17tl~1J1i\l1U LiLi1n'lJffrnum7nt 'VI7El~f1f1iil LLIiI£J\lfI\I 

Lih'VI:JJ1m~lIL1 
• tl11J.ffU<ilemm7'1'11\11U L ~mvilltl7::i'Yln111V1"lJ Eh'!'VI'l-lmJ\l1u 

0.... A Q,..f ~ q" ~ ~ 
'-:::(9lUYI cf:': ua(9l\JallJ,-,-m":::'-:::(9IuYI rt LLa:::tI'-ULtlatl"LL~"mUJ't1fi, 
• tlf1J LL~U,\l1U L,j1'V1111 rJ 'VI7ElLfl7\1m7 L~ElL iL'VI:JJ1::ff3J11'lJfft11un17nt 

'" LUVI':'VIU1 

• tlf1JLtl~rJULfl7\1fff1\1 'VI7Eln7:::'lJ1u,\l1U Luum7LUVl1::n1iil L~Ellif1Jn'lJ 

G)CD. ftatl:::n,,-aEla''-v,,1,, (Communication & Influencing)
'II 

R',J'n!;l~1'lIJ : f11111Gn1l17t1r1Iij:~flfl1111~1£.1m7L~rJu, V1<ilL<ilrJLi 
'1.1 

• ti.1LffUfl -nEllliil 'V\7Elfl1111 L";Ufl cl1\1 <il7"Ltl<il7\1:JJ1 l<il rJ £J"ilL~tl11J7tl LL'lJ'lJ 
'1.1 '1.1 

n17ibL ffU,fl <il1 11 fI1111 ffU,LIij LLfl:::7:~1J''lIE)"r-rw~
'II 



'" G)O. nl"iil"i1"5'fillJfl113Jflnilil\lill3Jn"i:::lJ1,,,,\ll"" (Concern for Order) ... 
~h,hnilfl113J : f111aJ1Rh~"il::ufiu1i>11ulirm~El>1 m'IJtl1U aJ>1Lt!Ufl11aJ

:oJ 'II ~ 

i~1 L"ilW'1.I El>1U'YlU1'YlVl t!1¢1 LLiil::iil~"liElun'V'd El>1~Ell"il L n~"il1mUn~ LLd~~ElaJ 1~ EJ ~~m aJ ~11"i1 ~ElUn11 
o 

o ~.... a,... A. '" 

'Yl1>11UVl1El"1.l ElaJ iil~ iil El~"iIU~ ~U11::uun11~11"il ~ElU L~Elfl11 mm ~El \1"1.1 fl>1n1::U1U>11U 
'II 'II 

~ ...... . 1 IJ,J A. 1''''I ,cII •"i:::c.PllJ'Y1 0: 3JLL5'fc.Pl\l5'f3J"i"ifl"":::lPl1"""" \'j'Hm5'fc.Pl\leU.I1\1 3J~lPIL""" 

"i:::c;llJ~ G) : Glil\lnl"ifl113JIJ,n<A£l\l ,rGlL"""t""\ll"" LLa:::i'nltln!) "i:::LihllJ 

• ~El>1n111i,yElaJiil LLiil::U'YlU1'YllUn11Ufiu1i\llU iifl11aJrln~El>1 i~L"ilU 
'II :oJ 'II 

• ~ LLiilliLn~f111aJ d1u1::LU EJU1U~1l1~LL1~ ~ElaJ"1.IEl>1n11'Yh>11U 
'II 

• uDu1imaJnlJ 1::LUEJU LLiil::.ffU~ElU ~n1V1u~ Elci1>1Lfl1>1f1f~ 

• ~11"il'Yl1U>11U1 U Vlt!1~ f111aJ1'IJ ~~"ll'ElU fl~l>1~::L~ [J~ Lvt Elfl11aJrln ~El>1 
'II 

... ..I ... ..I II-' 

"i:::c.PllJ't1 en : LL5'fc.Pl\l5'f3J"i"ifl"":::"i:::toIlJ't1l!1 LLa:::C;lUafl113Jflnilil\l'2lil\l\ll""... ... 
~'2I il\lc.Pl""LLa:::m1",,~ il f.it "fl113Ji"lJ ~ c.Pl~illJ'2I il\lc.Pl"" ... ... . 

• ~11"il~ElUfl11aJrln~El>1"l.1 El>1>11 U 1 U Vlt!l~ f111aJ1U ~~"ll'El 'IJ"l.I El >1~ UL El>1 
'II 

• ~11"il~ElUfl11aJrln~El>1>11U"l.IEl>1~U ~laJe)lU1"ilVlt!1~~ihVlU~1~ EJ 
'II 'II 

o ~ ... 

~laJmU1"ilVlU1'Yl 

• UU Yin 11 EJiil::L~ EJ~"l.I El>1n"iln11aJ1U>11UJ>1"1.1 El>1 ~ULEl>1LL~::"1.I El>1 ~1u L~Elfl11aJ 
'II 

• ~11"il~ElU11 EJiil::L~EJ~f111aJ~UVlt!1"l.1 El>1lf11>1n11maJn1V1u~ Ldiil1 

• ~11"il~ElUfl11aJrln~El>1 f11Utl1U LLiil::mu.1l1~"l.IEl>1"liElaJiil 
'II ~ 'II 

• ~laJ11r11::u"liElUn~1El>1V11El"liElaJiil~Vl1EJhJ LLiil::L~aJ L~aJ1ifl1Utl1U 
~ 'II 
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G)G). A1111a.T'U,LvL'U,Gl'U,Leh'l (Self Confidence) 

A1~1nGlA1111 : fI'd1aJduhhl.trn3JN1aJT'Hl imJ1l1'Y'l bLfl::mji'il~ul';l 

~El.:J~U~';l::t1~1J1i,nuli1Jjj~t.l1;1 ~1m~Eln1n~iilh::~Ylrr1l1'Y'llumjtl~1J1i~lU 'VI1mm1~t1""qj~11lK 

.... ..1 l' g., ..f - 11''''"itt;lU'rl 0: lILLft~hH(1I"i·HI'U,t(;l1'U,'U, M"iiHL~(;l\HHI1~ lI~GlLv'U, 

"it~ur1 G) : t1ilu~~1'U,1r;lGl111il1'U,1vM,"1r1r(;l!llaJr;lih1tjn1"ifhnu~LL~ 

• t1~1J1i~lul'ill~ tlEl1';ll~~El~iimjfhn1J~LLfllmri'il 

• i'il~uh LEl~l'ilL\Ul1jn"il1l1 [J 1~~ El1J L"1I1il ehul';l'VIUl~futJ'il".l5El1J~ El~IilU 

'" n'ill3J 

• LLGf'il~ElElnEl cil.:Jdu1"i11unljtl~1J1i'VIu1~Lb:UEl ~1UNtl1Um'lnt~iifl'd13J 
hiLLtiUElU . .. 


"itc;luii m : LLft\9Hj~lI"i"ifl'U,t"it~uii 19 LL~taJ'U,LvL"R1111~1J,J1"ifl'llil\lGl'U, 

• L~Eldulufl11aJifl11aJN1111'ltl LLfl::intJ1l1'Y'l"1lEl~lilw;jl"i1::Gfl111'ltltl~1J1i 
'VI ,"1~1itl'l::Gfllt.lflffl L 1"i1l~ 

• bLGf'il~ ml3Jdu1"iI m.h~Lil'il bt.l [Jlum'li~fiu1"i1~1Elfl113J Gf1111'ltl"1l El.:J ~u 
.... ..1 ... ..1 ~LL 0 ..I ....

"itGlU'rl ~ : LLft(P}\I~lI"i"ifl'U,t"itlil1J'rl m uatJ,J'U, v 'U,n1"i'rl1\11'U,'rl'rl1'rl1!l 

.. '" 
• "lfeJ1J.:J1UYlYllYl1t1f1113JGfl111'ltl 

• LLGf'il~fl113J~'ilb~U"1IEl~~uLrleJl~L~u~1[JnllNu.:Jf11Juru".l51 'VI1mrii~lUl"i1 
'Ii ... 'II 

.... ... 
"atna1LL~(P}\lv(P}!l"'lIil~GI'U,• 

• L~3Jl;)bLfl::fll a1Gflt1~1J1i~lu~l'ilYl1tJ ~1eJiifl113JL~tJ-\l~~ 
..., A Il..o' A f,I Q.o! .... Q,..oo IV q,., .at .....~ 0 

• n t:ll tJU'VI tJ 'il Lt.I"lfnJ'VI U1nmJll~ fill 1J nJ"lf1'V1'leJ t.l3J mu1';l
flU tU IU qJ 

• mrlLLGf'il~"iI1il fjU"1I El~ IilUeJ rh~~'l.:Jltl ~'l~ 1111ulh::L~U~L ih-bGf1j::thf1fJJ
~, 


